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Beyond Healthcare

/ COMPANION

Moritz / Anne-Sophie

The privacy-first, non-diagnostic digital companion for
elderly and care-dependent people.

Moritz supports daily life, reduces loneliness and connects people
through simple voice interaction. It is designed as a non-diagnostic
companion and does not replace human care or caregiving.

@ ciiva.ai/moritz
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MORITZ / ANNE-SOPHIE cJiva

Beyond Healthcare

The privacy-first, non-diagnostic digital companion for elderly and care-
dependent people.

Moritz supports daily life, reduces loneliness and connects people through
simple voice interaction. It is designed as a non-diagnostic companion and does
not replace human care or caregiving.

(&2 Al-based companion with voice interaction

s> Supportin daily life and emotional engagement

@ Reminders for medication and appointments

&, Connection to family members and caregivers

© Use at home, in assisted living, or in care facilities

% Built with GDPR-aligned privacy & data protection principles for

European care environments.

Designed in Switzerland with heart and responsibility. ==

Available in Multiple Forms

R\

Smart Box Mobile App Trusted Companion
The intelligent hub for For family members and Optional physical
voice interaction, caregivers: important companion forms such
reminders and information, notifications as cushions or plush
companionship. & connection on the go. companions
“Moritz adapts to the person — not the person to Learn more

technology.” at cjiva.ai/moritz
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U{c} Key Functions Data Privacy & Security
e Voice interaction and o Data minimization: only necessary
personalized addressing data
e Medication and appointment e Role-based access for care
reminders teams, family and administration
o Emergency support and o No permanent audio storage in
notifications standard operation
o Daily structure, wellbeing and o Activation-based interaction
social closeness instead of continuous monitoring
o Connection to family members e Local data hosting or secure
and caregivers cloud deployment possible
o Flexible deployment models: o Clear deletion and permission
Local, Private Cloud, Azure / AWS concepts

Technical Concept & System Overview

Moritz combines simple voice interaction with secure data processing & flexible
deployment for care environments. The companion supports daily routines, well-being,
reminders & caregiver visibility without medical diagnosis or therapy recommendations.
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Operating Models & Hosting

Depending on operational requirements, Moritz can be deployed locally in the care
facility, in a private cloud, or in secure environments such as Microsoft Azure or AWS.

@ Local in the care facility - Operation directly in the facility with full control
over data, systems, and access.

Private / Local Cloud - Dedicated cloud environment with strong security
and centralized management.

gq Azure or AWS - Scalable deployment in established cloud infrastructures.

Flexible integration into Scalable for individual
existing IT landscapes facilities and care groups

<echnicyy

Secure data processing
and role-based access

Suitable for local, hybrid &
cloud operating models

Pilot programs / free trials available on request from 0110.2026.

Moritz in its initial phase is designed as a non-diagnostic Al companion and
does not provide medical diagnoses or therapy recommendations.

< info@cjiva.ai Learn more
at cjiva.ai/moritz
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